10.

I'ocynapcrBeHHoe 010/1:KkeTHOE 00111€00pa30BaTe/IbHOE YUPeKICHHEe CPeIHsAs
o0meo0pa3oBaTeabHas mKoJaa Ne 596
¢ yri1yOJIeHHbIM U3y4eHHueM (PPaHIly3CKOro SI3bIKa
IIpumopckoro paiiona Cankr-IlerepOypra

IIPUKA3
Ne 109 -0 ot 08.08.2022

O co30anuu ycnosuii 01 6ecnpenamcmeeHH020 00CMyna UuHeaIUud08
U Opy2ux mManomooubnoix cpynn nacenenus 6 30anue I'bOY wikony Ne 596
U nPedOoCmasiAemMblX 6 HeM YCiye .

B cootBerctBuu ¢ ®@enepanbHbiM 3ak0oHOM OT 24.11.1995 roga Nel81-d3 «O comumanbHOM
3anuTe MHBAIUAOB B Poccuiickont denepannn», NpUKa3oM MunucrepcTBa 00pa3oBaHusl U HAYKH
Poccuiickoit ®eneparmu oT 09.11.2015 roma Ne 1309 «O6 yrBepxknenun Ilopsnka obecrieueHus
YCIIOBHM JOCTYITHOCTH [JIi WHBAJIMJIOB OOBEKTOB M TIPEAOCTaBIAEMBIX YyCIyr B cdepe
oOpa3oBaHMs, a TaKKe OKa3aHUS WM TpU OSTOM HEOOXOAMMOW TMOMOIIM» B IENAX
OecrpensTCTBEHHOTO JOCTYyTa HHBAUIOB K 00bEKTaM COIMAIbHON HHPPACTPYKTYPHI

IMPUKA3BIBAIO:

Onpenenuth MECTOM JOCTYNa WHBAIMIOB MU JAPYTUX MaJOMOOMIIBHBIX TPYII HaceIeHUs

LEHTpaJIbHBIN BX0[ B KOy Ne 596, a Ha TeppuTOpHIO- JIeBask KaJIUTKA.

OO6ecreunTsh JOCTYN HHBAIUIOB M IPYTUX MATOMOOWMIBHBIX TPYII HACEICHUS B 3JJaHHUE IIKOJIBI

B COOTBETCTBUU C PEXKUMOM PAOOTHI IIKOJIBI.

Ha3zHaunTh OTBETCTBEHHBIM 3a CO3/IaHUE YCIOBUMN /17151 OECIIPENATCTBEHHOTO JOCTYa MHBAIHUIOB

U JPYTHX MaJOMOOWIILHBIX TPy HACENeHUs — 3amectutens aupekropa mo AXP — Cadponosa

B.I.

OTBeTCTBEHHOMY 3a CO3/IaHUE YCIOBUM I OECTIPENATCTBEHHOIO JOCTYIa HHBAINIOB U IPYTHX

MaJIOMOOUJIBHBIX TPYI HaceleHusl obecrednTh (GyHKIMOHUPOBAHUE HA LIEHTPAJIbHOM BXOJIE B

IIKOJTy W Ha KaJUTKe (JeBBIA BXOJ) KHOIKH BBI30BA COTPYJIHUKOB, PA3MECTUTH PSAOM C HEl

TabJIMUKY yKa3aTeb;

HexypHomy (TrapepoOIinK) npu cpabaTbIBaHUHM KHOIIKK BBI30BA:

5.1. NOpoOWTH K HUEHTPATLHOMY BXOJy B IIKOJIY

5.2. Ob6ecneuuThs JOCTYI WHBAJIUAOB U APYTUX MAJIOMOOUIIBHBIX TPYII HACEJIEHUs B 3/laHUE
IKOJIBI

5.3. Ilpurnacuth neXypHOro aAMUHHUCTpaTopa (BO BpeMsi IEpEeMEHbI), aAMUHUCTPALNIO JIJIS
YTOYHEHHSI IPUYUHBI OOpaIeHHs].

JexxypHomy IeHCTBOBaTh B COOTBETCTBUM ¢ MHCTPYKLHMEHN MO CONMPOBOXKICHUIO MHBAIUIOB U

JIUI] ¢ OTPAaHUYECHHBIMH BO3MOXHOCTSMU 3710poBbsi (OB3) (mpumnoxenue Nel)

CozaTh  KOMHCCHIO [0 TMPOBEIEHUIO O00CIeAOBaHWA M TMaclopTU3aluu o0BbEKTa U

npenocraBisgeMbx Ha HeM yenyT (ITpunoxenne Ne2);

YTBepauTh miaH-rpaduK MPOBEACHUS O0O0CIENOBaHUS M TMAacCHOPTHU3aLMU 00pa30BaTEIbHOM

opranuzaruu (IIpunoxenne No3);

Komuccun mpoBectu obcnenoBanue 3aanuii ['bOY mkonsr Ne 596 mo ux moctymHOCTH st

WHBAJIHNIOB B COOTBETCTBUH C IJIAHOM-TPaUKOM;

YTBepaute MHCTPYKIUIO JJisi COTPYJHUKOB IIKOJBI MPU OKA3aHUHM CUTYallMOHHOW TOMOIIH

MHBAJIMAAM PA3IUYHbIX KaTeropuil (mpuinoxenue Ned)



11. YTBepauTh mporpaMMmy oO0y4eHus (MHCTPYKTaXka) epCoHaia Mo BOMpocaM,

CBSI3aHHBIM C OpraHU3anueil n obecrnedyeHneM JOCTYITHOCTH Ul MHBAJIHIOB O0BEKTa U YCIIyT
(ITpunoxenue Ne 5)

12.KoHTposb 32 UCTIONIHEHNEM HACTOSIIEr0 MPUKa3a OCTaBIISAIO 32 COOOM.

JMpeKTop MIKOJIbI H.B.lllonnna

_/: E,_f-,_*. /H.B. IMoxuaaY

% e [OKYMEHT NONKMCaH
E}? ¥l 3NEKTPOHHON NOANUCHIO
Ji-i‘__}iﬁ:

CeptuduHat DOfSF5950cfe3af7baTaableldff3472b2
Bnageneuy WoHwHa Hatanea BagumoeHa
\Cp-mr: pedcrenA © 25.02.2022 rno 21.05,2023r,

ITpunoxxenne Nel
k npukasy ot 08.08.2022 Ne 109-O/]

NucTpykuus



10 COMPOBOKIECHUI) MHBAJIU/I0B U JIMI C OTPAHNYEHHBIMU BO3MOKHOCTSAIMM
3nopoBbs (OB3)

1. O6ume monoxeHus

1.1. HacTosimas nHCTPYKIMS 10 CONPOBOXKIAECHUIO HHBAIIM/OB M JIUII C OTPAHMYEHHBIMU
BO3MOXKHOCTSIMU 310pOBbs (anee - UHCTpyKIWs) pazpabomara Ha OCHOBAaHUU CIIEAYIOIINX
HOPMAaTHBHO-IIPABOBBIX AKTOB:

-  @epepanpHoro 3akoHa oT 03.05.2012 1. No 46-®3 «O paruduxanuu
KOHBGHI_[I/II/I O IIpaBax MHBAJIUA0B»,

- ®enepanpHoro 3akona ot 29.12.2012 r. Ne 273 -®3 «O0 obpa3oBaHuu B
Pocculickoit
denepanuny;

- IIpuxa3za MunucrepcTBa oOpa3oBanus u Hayku Poccuiickoit @enepannn
«O06 ytBepxaenun [lopsaka obecriedeHus: yCIOBUM JOCTYIHOCTH JUIsl HHBAJINIOB
00BEKTOB U MPEJOCTABIAEMBIX YCIYT B cepe 00pa3oBaHus, a TAK)KE OKa3aHHUs UM
pu 3ToM HeoOxoaumoit momormm» ot 09.11.2015 r. Ne 1309;

- IIpuxa3za Munucrepcta o6pa3oBanus u Hayku Poccuiickoii @enepanuu
«O06 yrBepxaeHuu [lmana MeponpusaTHI «IOPOKHOM KapThy MuHHCTEpcTBAa 00pa30BaHMS 1
Hayku Poccuiickoii @enepannu Mo NOBBIMICHUIO 3HAYECHUH TTOKa3aTeaen JOCTYITHOCTH JJIs
MHBAJINI0B OOBEKTOB U MPEIOCTABIIEMBIX HA HUX YCIYT B cepe 00pa3oBaHUS» OT

02.12.2015 r. Ne 1399; - NHBIX HOPMATUBHO-IIPABOBBIX M JIOKAJIBHBIX aKTOB.

1.2. Hacrosmas MWucTpykumss paspaboTaHa B ILEIAX: -  HEIOINMYCTHMOCTH
TUCKPUMHUHAIIMKA B YUPEXKACHUU IO MPHU3HAKY WHBAIUIHOCTH, TO €CTh JIO00E pa3imudue,
WCKIIFOYCHHE WJIM OTPAaHWYCHHE 110 MPUYMHE HWHBATUAHOCTH, IIENBI0 JIUOO Pe3yIbTaTOM
KOTOPBIX SIBJISIETCS YMAJICHUE WM OTPULIAHUE TIPU3HAHUS, pealli3alliid UIN OCYIIECTBICHUS
HapaBHE C JPYTUMH BCEX rapaHTHpoBaHHBIX B Poccuiickoit ®@enepaunu mpaB u cBoOOX
YeJOBE€Ka W TpaXJaHWHA B IOJUTHYECKOM, SKOHOMHUYECKOW, COLIMAIBHOM, KYJIbTYPHOMU,
TPaKIaHCKOW MJTK JTF000M MHOW 00J1acTH.

- peanu3aluy npaB o0y4yaroIyXcsl C OrpaHUYEHHBIMU BO3MOKHOCTSIMH 3[J0POBbS (Jajee
- OB3) Ha noay4eHue JOLIKOJIBLHOTO O00pa3oBaHMs, M COLMAIBHOW aJanTallid B YCIOBHUAX
VYupexaeHus.

1.3.  Hacrosmas WHcTpyKuus o6Gs3aTenbHa IS MCTIONHEHUS BCEMH COTPYIHMKAMH
Yupexnenus.

1.4. B coorsercTBum ¢ HacTosmed UHCTpyKIMEH COTPYTHUKH NPOXOAAT HHCTPYKTaXK
n 06yquI/Ie 10 BOIIpOCaM, CBA3aHHBIM C O6CCHC‘I€HI/IGM AOCTYITHOCTHU IJId MHBAJIMIOB U JIMII C
OB3 00BbekTOB M yciuyr YupexIeHus, B TOM YHCIE C y4acTHEeM IepcoHana (C OKa3zaHHWeM
MTOMOIIIX Ha 00BbEKTaX B MPEOA0JEHNN OApbEePOB U COMMPOBOXKICHUH HBaKAa uiau auna ¢ OB3).

1.5. Hucrpykrak mpOBOAMTCA PYKOBOAUTENEM YUPEKIECHUS JUOO OTBETCTBEHHBIM
JHLIOM 3a paboTy ¢ nHBaNIKWAaMu U ntuamu ¢ OB3.

1.6. Jlna ydera pabGoThl MO MHCTPYKTaXy W OOYYEHHIO COTPYIHHMKOB IO paboTe ¢
muuamu ¢ OB3 u naBanuaamu Beaetrcs «KypHaia HHCTPYKTa)a o CONpoBOKACHUIO MHBATIUOB
W JIMIl C OTPAaHWYCHHBIMH BO3MOXKHOCTSIMU 3710poBbs (OB3)» (mamee — xypHam). dopma
JKypHaJjla Tpe/CTaBlIeHa B MpUiiokeHu 1. B KypHane BeJeTcs 3amuch TeMbl MHCTPYKTaXka,
natel, DO, 10IKHOCTH COTPYAHUKOB, IPOLIEAIINX



MHCTPYKTaxX, a Takxke ®HO, 10IKHOCTh U TOANNUCH COTPYIHUKA, TPOBOAMBILIETO €TO.

1.7. Jomyck x paboTe BHOBb NPUHATHIX PAOOTHUKOB YUPEKIEHUS OCYLIECTBIIAETCS
1OCJI€ MPOXOXKACHUS HHCTPYKTaXKa U 00yUEHHsI IO BOIPOCAM JIOCTYITHOCTH OOBEKTOB U yCIyT
Yupexnenus.

1.8. Bcewm corpyauukam YupekaeHus Ipy OOIEHUH C I€ThbMH-HHBAINIAMH ¥ TALAMU
¢ OB3 cobmtoiaTh mpaBuiia 3TUKETA, yTBEPKIACHHBIMH B Y UPEIKICHHH.

1.9. Tlpu obuieHnM C JIMIAMH, WCTIBITBIBAIOMIMME TPYIHOCTH HPH ITIEPEIABHKEHHH,
clenyeT YBEAOMHTHh O HAJIMYMH HAa OOBEKTaX YUPEXKICHHS OIPEACICHHOTO CIECIHAIBHOTO
obopynoBanus s nHBAIKHA0B U Jnil ¢ OB3 1 BO3MOXXHOCTH TT0JIB30BaThC UM. COTPYIHUKH
0651321HI>I BCTpeTI/ITL, BCXKIINBO O6’b$ICHI/ITb, A€ HaXOAUTCA Hy)KHI:IfI 06’b€KT I/IHBaJII/I,Z[y,
y6e,Z[I/ITbC}I B ,Z[OCTYHHOCTI/I Hpoxona, KYI[a cne;[yeT Hepe,Z[BI/IFaTBCH. 3anpemaeTC${ HpI/IKacaTI:CH
K MHBAJINIHON KOJIICKE M MEHSITH €€ MECTOIIOJIOKEHHE Oe3 coriracusa naBanuaa i aumna ¢ OB3.
[Ipy OTKpBITUU TSHKENBIX JIBEpEH, MPU MEPEABMKCHUU 10 MApPKETy WM KOBpPaM C JJTMHHBIM
BOPCOM PEKOMEHIYETCsl MPEATIOKUTH MOMOLIL UHBANIULY win auny ¢ OB3, nonb3yromemycs
HHB&HHHHOﬁ KOHHCKOﬁ NJIN KOCTBLISIMU. COprI[HI/IKI/I JOJI2KHBI IIOMHHWTH, UYTO HMHBAJIHWJIHBIC
KOJISICKM OBICTPO HAaOWPalOT CKOPOCTh, M HEOXKUJAHHBIE PE3KHE MOBOPOTHl U TOJYKH MOTYT
IIPUBECTHU K II0TEPE PABHOBECHS U ONPOKUIBIBAHUIO UHBATUIAHON KOJISCKHU.

1.10. VcnenmaB 3BOHOK BBI30BA, BCTPETUTh MHBAIWAA Ha Kpecle-KONACKE (Wi
WHBAJMIA JPYrod KaTeropuu) mepe] BXOIOM B 3[aHHWE W OKa3aTh €My IOMOIIb IPH BXOE
(BBIXO/1€), COMPOBOXKIACHUH 0 MECTa.

1.11. OxasaTe nomouis MHBAIKAY IPH BBHITOJHEHUH JCHCTBHN caMOOOCIYKUBAaHHS C
y4€TOM BPEMEHH €I0 HAXO0XKICHUS B YUPEKICHUH (IIOMOYb CHATH BEPXHIOK OJEHKLY, IIOCETUTh
caHy3en  T.J.).

1.12. OGecneunts BO3MOKHOCTH OKa3aHHWs MOMOIM WHBAIUAY B 3aTPYAHEHHBIX
CUTYyallUsiX BO BPEMs HaXOXKIEHHS B YUPEKICHUH.

1.13. Tlocne nmpemocTaBieHUs YCIyTH COMPOBOIUTL HHBAIM/A HA KPEcie- KOJACKeE (I
JPYTON KaTeropum) K BHIXOY U3 TIOMELICHUS.

1.14. Oxasats npu HEOGXOAMMOCTH TOMOLIbL WHBAIMIY IIPU MOCAIKE B COLMAIBHOE
TaKCH MJIM HHOE TPAHCIIOPTHOE CPEICTBO.

1.15. Cobmogars mpoecCHOHABHYIO 3THKY B3aUMOOTHOIICHHH W HE JOIIyCKaTh
CUTYyalUii, IPENATCTBYIOIMX HOTy4EHHIO HHBATUIOM YCIYT.

1.16. OcymiecTBusaTh pasbsCHEHMs B JOCTYIIHOM JUIi MHBAIUAOB (DOpPME IOpsIKa
MOCELEHUS Y UPEKICHUS.

2. HpaBHna 9TUKCTA IpU OGH.[GHI/II/I C HHBAJIMAaMU

2.1. TlpaBuna 5TuKeTa IpU OOIIEHWH ¢ UHBAIUIAMH JUIS paOOTHUKOB YUpEKIECHHUS
(manee - [IpaBuiia) nmpeacTaBistoT OO0 CBOJ OOIIMX MPUHIIMIIOB U MPABUJI, HAIIPABIECHHBIX
Ha COOJIOZIGHUE MOPATbHO-ITUYECKUX W HPABCTBCHHBIX HOPM, MOJEIN TIOBEACHUS
paboTHUKaMu YupexJIeHHUs IpU OOINEHHHM C WHBAIUWAAMUA M APYTUMH MaJOMOOUIbHBIMH
rpaxkaanamu (nanee - MI'H).

2.2.  llenbio HACTOAIIMX TIPABUII ABJISETCS YCTaHOBIEHHE dGPEKTUBHOTO OBLIEHHS C
uHBamMaaMu U apyrumu MI'H, a Taxke okasaHWE MM TIPU STOM HEOOXOIMMOM IOMOIIH B
MIPEOJIOJICHUH 0aphEePOB, MEIIAIOIINX MOTYYSCHUIO UMK YCIYT HapaBHE C IPYTHUMH JIUIIAMH.



2.3.

Kaxxnpiii paOOTHUK YUpekIeHUs TOJDKEH MPUHUMATh BCE HEOOXOTUMBIE MEPHI

JUTL pa3BUTHSI KOMMYHHKATUBHBIX KOMIIETEHIIMH, YMEHUN M HaBBIKOB, HEOOXOAMMBIX IS
3¢ PexTUBHOTO OOIICHHUS TP OKa3aHUW MTOMOIIM WHBaIMAaM U apyrum MI'H.

2.4.

3HaHue W COONMIOICHUE paOOTHUKAMHU TTONIOXKeHUH [IpaBun sBisieTcss OfHUM U3

KPUTEPUEB OIICHKU KauecTBa WX MPOGECCHOHATBHON ACSITENFHOCTH, a TAKKE HEOOXOAUMBIM
YCIIOBUEM [UIsl CO3JaHHMs W TOJJACpKAHMS pelmyTalud yupexaeHus, (GopMupoBaHUs
MTOJIOKUTETHFHOW KYJbTYphl OOILIEHUS TTPU OKa3aHWM MMOMOIIM MHBaMAaM U apyrum MI'H B
YupexneHuu.

2.5.

n30eraTtb KOHQJIUKTHBIX CUTYaIlHH;

OcHOBHBIE KOMMYHHKATHBHBIC HABBIKH IIPpH O6H_ICHI/II/I C UHBaJILJaMU

BHUMATCJIBHO CIIYIIAaTh MHBAJIW/Aa U CJIbIIIATH Cro;

peryJiMmpoBaTh COOCTBEHHBIC SMOIINH, BO3HUKAIOILINE B

MPOIECCe B3aUMOICHCTBHUS;

o0ecneunBaTh BHICOKYIO KYJIbTYpPY U 3THKY B3aUMOOTHOIIICHUH;

- OMBUJIIM30BAaHO ITPOTUBOCTOATh MAHUITYJIMPOBAHUIO;

- COMHEBAsICh, PACCUMUTHIBATh Ha CBOM 3[paBblIii CMBICI U CIIOCOOHOCTh K COYYBCTBHIO; -

OTHOCHUTBCS K IPYTOMY YEJIOBEKY, KaK K ce0e caMoMy, TOYHO TakK K€ €ro yBakaTh.

2.6. O6mue npaBua STUKETA IPH OOIIECHUH C MHBAIHIAMH:

2.6.1. OGparuenue K 4eOBEKY: KOT/Ia BBl Pa3roBapMBAETE C MHBAIMIOM, 00paIaiTech

HEIMOCPEJICTBEHHO K HEMY, a HE K CONPOBOXKIAIOIIEMY WM CYpIONEPEeBOAUUKY, KOTOpHIE
IPUCYTCTBYIOT IIPH Pa3roBOpeE.

ITosxaTtue pyku: Korja Bac 3HaKOMSAT C HHBAJIMIOM, BIIOJHE €CTECTBEHHO I0XKAaTh
€My PYKY: JaXe T€, KOMY TPYJAHO JBUIaTh PYKON MJIM KTO IOJIb3YETCS MIPOTE30M,
BIIOJIHE MOTYT MOXAaTh PyKy — IIPAaBYIO UJIM JIEBYIO, UTO BIIOJHE JIOIYCTUMO.
Ha3zwiBaiiTe cebst v ApyTrux: KOraa BBl BCTPEUAETECH C YEIIOBEKOM, KOTOPBIN TIOXO
WIA COBCEM HE BHUJUT, 00s3aTEIbHO Ha3blBaliTe ce0s M TeX JIIOJeH, KOTopble
npunum ¢ BamMu. Ecin y Bac oOmiast Oecena B rpyIine, He 3a0bIBaiiTe MOSICHUTB, K
KOMY B JJaHHBII MOMEHT BBl OOpaIaeTech, 1 Ha3BaTh ceOs.

[IpennoxeHue MOMOIM: €CIIU BBl IIPEUIATACTE TOMOIIb, XKIUTE, TI0KA €€ IPUMYT,
a 3aTEM CIIpallluBalTe, YTO U KaK AeJaTh.

AJIeKBaTHOCTh U BEXJIMBOCTh: OOpallaiiTech ¢ B3pPOCIBIMU-UHBAIUAAMU KaK C
B3pocibiMU. OOpalnaiiTech K HUIM 110 HMEHHM U Ha Tbl, TOJbKO €CJIM Bbl XOPOIIO
3HAKOMBI.

He onupaiitech Ha Kpecio-KOJIACKY: ONUPAThCS WIM BUCHYTh HAa WHBAJIMIHOU
KOJIACKE - TO K€ CaMoe, YTO U ONMHUPATHCS WIIM BUCHYTh Ha ee obianaTene, U 3TO
TOKE pa3gpaxacr.

2.6.2. WuBanumHas KOISICKa — OTO  4YacTh  HENPUKACAEMOTO
IPOCTPAHCTBA YENOBEKA, KOTOPHIH €€ UCTIONb3YET.

2.6.3. BHMMAarenbHOCTH M TEPIEIUBOCTh: KOTJA BBl Pa3srOBAPUBAECTE C
YCJIIOBCKOM, HCIBITBIBAKOIHUM  TPYAHOCTU B O6H_I€HI/II/I, cnymaf/'lTe €ro
BHUMAaTeIbHO. bybTe Tepnenusbl, KIUTe, KOT/la YeJI0BEK caM 3aKOHYHT (ppa3y.
He nmompasssiiTe ero u He qoroBapuBaiTe 3a Hero. Hukorna He mpuTBOPSIATECH,
YTO BbI IOHUMACTC, €CJIM Ha CaMOM ACJIC 3TO HE TaK. HOBTOpI/ITe, YTO BbI IIOHAJIH,
9TO MOMOZKET YCIIOBCKY OTBCTUTH BaM, 4 BaM — IIOHATH €ro.



2.6.4. Pacnonoxenue s Geceqbl: KOTJa Bbl TOBOPHTE C YEIOBEKOM,
MOJTB3YIOIIUMCST MHBAJIMIHOW KOJISICKOH HIIM KOCTBUISIMH, PAcIlOJIOKUTECh Tak,
yTOOBI BAaIllli M €ro rja3a ObUIM Ha OJHOM YpPOBHE, TOT/Ia BaMm OyAeT Jierde
pasroBapuBaTh. PasroBapuBas C TEMH, KTO MOXET 4YHTAaThb 1O ry0awm,
pacmooKUTECh TaK, 4TOObl HAa Bac maman cer, u Bac ObuIO XOpOIIO BUIHO,
rmocTapainTech, yToObl Bam Hudero (ena, pyku) He MeMIaio.

2.6.5. TlpuBieyeHne BHUMAHMS YEIOBEKA: YTOOBI MPUBJIEYL BHUMAHUE
YeJIOBEKA, KOTOPBIM IUIOXO CIBIIIUT, [IOMALIATE €My PYKOH WM IOXJIONANWTE 110
wieuy. CMOTpuTe eMy IpsSMO B Ij1a3a U TOBOPUTE YETKO, HO UMENTE B BUJYy, UTO
HE BCE JIIOJIU, KOTOPBIE TUIOXO CIIBIILAT, MOTYT YATATh 110 ry0am.

2.6.6. He cmymaiitech, i CIIy4aiiHO JOMYCTHIIM OILIOIIHOCTD, CKa3aB
«YBI/II[I/IMCH» nim «BpI cabplanm 06 3TOM...?» TOMY, KTO HC MOXKCT BUACTH WJIN CJIBIIIATD.

2.7. TlpaBuna >TUKeTa IpH OOIIECHUH C JIMIAMH C Pa3HBIMH PaccTpoicTBaMu (ByHKIHI
opranusma

2.7.1. llpaBuna >TMKeTa NpH OOIEHHH C HHBAIHIAMH, HCTIBITHIBAIOIMMHU TPYAHOCTH TIPH
HepEeABUKCHUU

- HOMHI/ITe, YTO MHBAJIMHAS KOJIACKA — HCIPUKOCHOBCHHOC NIPOCTPAHCTBO
yejoBeka. He oOokaunBaiiTech Ha Hee, HE TOJKAlTe, HEe KIaaUTe Ha Hee HOTU 0e3
paspemieHus. HauaTe KaTUTh KOJISICKY 0€3 cOTiacusi MHBaJIUIa — TO YK€ caMoe, 4To
CXBAaTUTh U TIOHECTH YeJIOBeKa 0e3 ero pa3pemieHusl.

- Bcerpma cnpammuBaiiTe, Hy)XHa JM TOMOIIb, MPEXKIE YEM OKa3aTh €e€.
IIpemuaraiite MOMOIIb, €CIIM HY’KHO OTKPBITh TSXKEIIYIO ABEPH WA IIPOUTH 10 KOBPY
C IJIMHHBIM BOPCOM.



Ecnu Baiie npennokeHre O MOMOIIM MPUHATO, CIIPOCUTE, YTO HYXKHO J€NaTh, U
YETKO CIeAYHTE UHCTPYKIIUSIM.

- Ecam Bam pazpemmiiv nepeaBuratb KOJISICKY, CHadajga KaTUTE €€ MEIJICHHO.
Komnscka OpicTpo HabupaeT CKOpOCTh, U HEOKUAAHHBINA TOTYOK MOXKET IPUBECTH K ITOTEPE
paBHOBecHs. - Beerna nuuHo yOexaaiiTech B JOCTYIHOCTH MECT, TJ€ 3aIlUIAaHUPOBAHbI
MEpOMpUATHs. 3apaHee NOMHTEPECYHWTEeCh, KaKhe MOTYT BO3HUKHYTh MPOOJIEMbI WU
Oapbepbl U KaKk UX MOXKHO YCTPaHHUTh. - EcIM BO3MOXKHO, pacroiOXHUTECh TaK, YTOOBI
BalllM JHIla ObUITM Ha OJHOM ypoBHe. M30eraiiTe monoxeHus,, IpU KOTOPOM BalleMy
coOeceJHUKY HYKHO 3alpOKUAbIBATH rojioBy. - EciM CymecTBYIOT apXHUTEKTypHBIE
Oapbepbl, MpeaynpeauTe 0 HUX, YTOOBI 4YeJI0BEK UMENT BO3MOKHOCTh IPUHUMATD PEIICHHUS
3apanee. - [lomHuTE, 4YTO, Kak MpaBWiIO, Yy JIIOJEH, UMEIOUIMX TPYAHOCTH IIPU

NepeBIKEHUH, HET TIpo0JIeM CO 3peHHEM, CIIyXOM W TIOHUMaHueM. - He mymaiite, 4ro
HEO0OXOUMOCTh TOJB30BATHCS WHBAIMIHON KOJSICKOM — 3TO Tpareaus. JTO Crocod
CBOOOHOTO (€CaM HeT apXUTEKTYpPHBIX OaphepoB) mepenBwkeHus. EcTh momu,
MOJTB3YIOIINECS MHBAUIHOW KOJISICKOW, KOTOPBIE HE YTPATHIIU CIIOCOOHOCTH XOIUTh H
MOTYT HepCcABUTATBCA C IMMOMOIIbBIO KOCTBIJIGI‘;I, TPOCTHU U T.II. Konsacku onu HCIOJI3YIOT
JJI TOTO, I-ITO6I>I 3KOHOMMUTH CUJIBI U 6I>ICTpee nepcABUTATHCH.

2.7.2. TlpaBuna 5TUKETa IPU OOLIEHNH C HHBAJIUIAMHU, HMEIOIMMU HAPYLIEHHUS 3PEHUS WU
HE3pAYUMHU

- Ilpennaras cBOrO MOMOIIb, HAITPABIIANTE YEJIOBEKA, HE CTUCKUBANTE €r0 PYKY,
HIUTE TaK, KaK BBI O6I>I‘-IHO XO0OguTe. He HYXXHO XBaTaThb CJICIIOIO YCJIOBCKA U TALIUTH CrO
3a co0oii.

- Onummre KpaTko, T€ Bbl HaxoauTech. [lpenympexmaite o mpenarcTBUIX:
CTYNEHSIX, JIy’KaX, sIMax, HU3KUX MPUTOJIOKAX, TpyOax u T.II.

- Hcnonb3yiiTe, eciu 3TO YMECTHO, (ppa3bl, XapakTepU3yloIlue 3BYK, 3arax,
paccrosiHuE. [lenuTech yBUIEHHBIM.

- OOparmmaiitech ¢ coOaKaMU-TIOBOIBIPSIMH HE TaK, KaK C OOBIYHBIMU JIOMAITHUMU
KUBOTHBIMHU. He KomMaHyliTe, HEe TporaiiTe U He UrpaiTe ¢ COOAKOM- TTOBOIBIPEM.

- Ecnu BBI coOMpaeTech ynTaTh HE3pUEMY YEIOBEKY, CHadasIa mpeaynpeanre oo
sToM. ['oBopuTe HOpManbHBIM ToJIocOM. He mpomyckaiite uHpopMaluio, eciu Bac 00
3TOM HE TNompocsaT. - Eciaum 3T0 BaXHOE NHUCHMO WM JOKYMEHT, HE HYXHO IS
yOeIMTENBHOCTH JaBaTh €ro MoTporaTh. [Ipw 3TOM He 3aMEHSTe YTEeHHE MEePecKa3oM.
Korna He3psiumii 4enoBek MOHKEH MOANMUCcaTh TOKYMEHT, IPOYUTANTE ero 00sS3aTeNbHO.
HNHBanmmIHOCTH HE 0OCBOOOXKIAET CIIETIOT0 YeJIOBEKAa OT OTBETCTBEHHOCTH, 00YCIIOBICHHOM
JIOKYMEHTOM.

- Bcerma oOpamiaiitech HEMOCPEICTBEHHO K YEIIOBEKY, Ja)K€ €CJIM OH Bac He
BUAUT, 4 HC K €TI0 3p51quy KOMHaHBOHy.

- Bcerna naseiBaiiTe ce0s M MPEACTABISHTE APYTHMX COOECEIHUKOB, a TaKKe
OCTaJIbHBIX MPHCYTCTBYIOMINX. ECITH BBI XOTHTE MOXKATh PYKY, CKaXKUTE 00 ITOM.

- Korma Bel mpennaraere He3psiueMy YEIOBEKY CECTh, HE YCAXXUBAWTE €ro, a
HaIpaBbTE€ PyKy Ha CIMHKY CTyJIa WM NOJUIOKOTHUK. He BoauTe 10 MOBEPXHOCTH €ro
PYKy, a JaiiTe eMy BO3MOXHOCTh CBOOOIHO MOTporath npeamMer. Eciu Bac mompocunu



MIOMOYb B3ATh KaKOW-TO MPEAMET, HE CIEAYeT TIHYTh KHCTh CIICIIOrO K MpeIMETY U OpaTh
€ro pyKou 3TOT NpPEIMET.

- Korna BbI o011aerech ¢ rpyImnon He3psIMUX JII0IeH, HEe 3a0bIBaiTe KaXK/IbIi pa3
Ha3bIBATb TOT'O, K KOMY BbI 06pau1aeTGCL.

- He 3acraBmsiite Bamero coOeceqHHMKa BeHaTh B IYCTOTY: €CJIH  BBI
nepeMeniaeTech, mpeaynpeauTe ero. Bronae HopMaabHO yIOTPeOIsSTh CIIOBO
«CMOTpeThY. J{J1s1 He3psuero 4enoBeKa ATO 03HAYACT «BUIETh PYKaMu», OCSA3aTh.

N3beraiite  paciulbIBYaTBIX  OMPEACICHUH W MHCTPYKIHH, KOTOpPbIE  OOBIYHO
COTPOBOXKAAIOTCS KECTaMHU, BbIpakeHUM Bpoje «(CTakaH HAXOAWUTCSA TI/IE-TO TaM Ha CTOJe».
Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTOTAY.

- Ecnu BBl 3aMeTHIIN, YTO HE3PSTUMH YEIOBEK COUIICS C MApIIPYyTa, HE YIIPABJISIATE

€ro JBUKEHHEM Ha PAaCCTOSIHUM, MOAOWIUTE U IOMOTUTE BHIOPATHCS HA HYKHBIN MyTh. -
HpI/I CITYCKC HJIM MOABEME IO CTYIICHBKAM BCAUTC HC3PAYCTO MCPINCHANUKYIISIPHO K HHUM.
[lepenBurasce, He neyIaiiTe PHIBKOB, pE3KUX ABUXKEHUM. [Ipr compoBOXKIEHUN HE3PSTUETO
YesloBeKa He 3aKJIaibIBaliTe pyKU Ha3aJ — 3TO HEYAO0OHO.

2.7.3. TlpaBuiia STHKETA TIPU OOIIEHUH C MHBAIMIAMH, UMEIOIIMMH HapYIIEHUE CITyXa:

- PasroBapuBas ¢ 4em0BEKOM, y KOTOPOIO IUIOXOH CIIyX, CMOTPHUTE IPsIMO Ha
Hero. He 3aTremHsliTe CBOE JIMLO U HE 3arOPAKUBAUTE €r0 pyKaMu, BOJIOCAMHU UJIU KaKUMH-
TO IpeameraMu. Bam cobeceiHUK TOKEH UMETh BO3MOXKHOCTD CIEIUTh 33 BEIPAXKEHUEM
BalIETo JIMLA.

- CymecTByeT HECKOJBKO THIIOB M CTeNeHeW TriyXoTbl. COOTBETCTBEHHO,
CYIIECTBYET MHOTO CITIOCOOOB OOIICHHUS C JIFOJIbMHU, KOTOPBIE IJIOXO CIbIMIAT. Eciiu BBl He
3HaeTe, KaKoH MpPeroYecTb, CIPOCUTE Y HUX.

-  Hexotopeie mronu MOTYT CIbIIIaTh, HO BOCHPUHHMMAIOT OTJIEIbHBIE 3BYKH
HENpPaBWILHO. B 3TOM ciyuae roBopute 0ojiee TPOMKO U YETKO, MOAOUpast MOAXO IS
ypOBeHb. B npyrom ciydyae moHagoOUTCS JIHIIb CHU3UTH BBICOTY TOJIOCA, TAK KaK YEJIOBEK
yTPaTUiI CIOCOOHOCTh BOCIIPUHNUMATH BHICOKHE YaCTOTHI.

- UYroObl npuBI€Ys BHUMAHHUE YEJIOBEKA, KOTOPBIH MJI0XO CIIBILIUT, HA30BUTE €TO
110 UMeHU. Eciii 0TBeTa HET, MOKHO CJIETKa TPOHYTh YEJI0BEKA UIIH 7K€ IIOMaxaTh PYKOM.

- T'oBopure sicHO 1 poBHO. He HY>KHO M3MHUIIIHE MOIYEPKUBATH YTO-TO. KpHruars,
0COOCHHO B yXO0, TOKE HE HAJIO.

- Ecmm Bac mpocsAT MOBTOPUTH YTO-TO, MOIpPOOyiTe mepedpasupoBaTh CBOE
TIpeJIOKEHHE.
Hcnonb3yiTe KeCThl.

- VYOemurtech, uTO Bac MOHsIM. He crecHsTeCh CHOPOCHUTH, TMOHSII JIU Bac
cobecenuuk. - Ecnm BeI coobiraere MHPOPMALIMIO, KOTOpask BKIIOYAET B ceOs HOMeED,
TEXHUYECKUN WJIM IPYTOHN CIIOKHBIM TEPMHUH, aJpec, HAMUIIUTE €€, COOOIHTE 1Mo (hakcy
WIN 3JIEKTPOHHON MOYTE UM JIIOOBIM IPYTHM CIIOCOOOM, HO TaK, YTOOBI OHA ObLIa TOYHO
MIOHSTA.

- Ecnu cymiecTByloT TpyJHOCTH MPU YCTHOM OOIIEHUH, CIIPOCUTE, HE OyAeT Jin
IIPOILE TEPENUCHIBATHCS.



- He 3a0sIBaiiTe 0 cpene, KOTopas Bac OKpyKaeT. B OOJIbIIMX UM MHOTOJTFOTHBIX
MIOMEIICHUSX TPYTHO OOIIATHCS C JIOABMHU, KOTOPBIE TUIOXO CIBIIIAT. SIPKOE COJTHIIE WIIH
TEHBb TOXKE MOTYT OBITh OaphEPAMHU.

- OueHb YacTO TIYXHE JIFOJIU HCIOJB3YIOT S3bIK XeCTOB. Eciu Bl 00IIaeTech
yepe3 IepeBOMYMKa, He 3a0yapTe, 4YTO oOOpamaTthCs HAAO0 HEMOCPEACTBEHHO K
coOeCeIHHKY, a HE K MIEPEBOTUUKY.

- He Bce m10a1, KOTOpbIE MJIOXO CHBIIIAT, MOTYT YUTaTh MO Tybam. Bam mydie
BCEro CIpocHTh 00 3TOM IpH mepBoil BcTpeue. Ecnu Bam cobeceHUK 00IagaeT 3TUM
HABBIKOM, HY>KHO COOJIOAATh HECKOJIbKO BaKHBIX MpaBuil. [loMHUTE, 4TO TOJIBKO TpHU U3
JIECSAITU CJIOB XOPOLIO MPOYUTHIBAIOTCSL.

- HyxHo cmotpers B sHlO0 coOeCeAHHKY M TOBOPUTH SICHO M MEIJIEHHO,
UCIIOJIb30BaTh MPOCTHIE (pa3bl U N30eraTh HECYIIECTBEHHBIX CIIOB.

- Hy)KHO HCIIOJIb30BATh BBIPAKCHUC JIMLA, KCCThI, TCJIOABUKCHHSA, CCIIU XOTUTC
IMOAYCPKHYTH UJIHU ITPOSACHUTH CMBICJI CKa3aHHOTO.

2.7.4. Tlpasuna 5TUKETa TIPU OOLIEHNH C MHBAIHAAMH, HMEIOIIMMHE 3aJI€PKKY B Pa3BUTHH U
npo0IeMbl OOLIECHHSI, yMCTBEHHBIE HAPYIICHUS

- Hcnone3yiite JOCTYIIHBIN SA3bIK, BBIPAXKaNTECh TOYHO U 110 JEIY.

- H30eraiiTe CIIOBECHBIX HITAMIIOB M OOPa3HbIX BBIPAXKEHUH, €CIIM TOJIBKO BHI HE
YBEpPEHBI B TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

Hcxonute U3 TOro, 4TO B3POCIIbIA YETOBEK C 3aICPKKON B pa3BUTUU UMEET TAKOM )K€ OIIBIT,
KaK W JI000M Jpyroil B3pocCibli 4enoBeK. Eciaum HEoOXO0IWMO, HUCIOIB3YHTE WILTIOCTPAIAN HIIH
dororpaduu. ByapTe roToBBI MOBTOPHUTH HECKONIBKO pa3. He chaBaiiTech, eciiu Bac ¢ mMepBOro pasa
HE TOHSIJIH.

- OOpamiaiiTech ¢ 4eJIOBEKOM C MPOOIeMaMy Pa3BUTHS TOYHO TaK K€, KaK BbI ObI
obparanuch ¢ Tr0sIM IpyruM. B 6ecene oOcyxmaiiTe Te ke TeMbI, KaKue BBl 00CYyK1aeTe
C IpyruMu JroabpMu. Hampumep, TutaHbl Ha BBIXOJHBIE, OTIIYCK, IOTO/a, MOCIEIHHE
COOBITHSI.

- OOparmaiiTech HEMOCPEACTBEHHO K YEIIOBEKY.

- ITlomHHTE, YTO IIOAM C 3aJEPXKKOM B Pa3BUTUU JEECIIOCOOHBI M MOTYT
MOANKCHIBATH JOKYMEHTBI, KOHTPAKTHI, TOJIOCOBATh, 1aBaTh COIJacUe Ha MEIULIMHCKYIO
IIOMOILb U T.[.

2.7.5. TlpaBuna 5TuKeTa NpH OOLIEHNH ¢ MHBAIUIAMH, HMEIOIMMHE [ICUXMIECKUE HAPYICHUSL:

- HCI/IXI/I‘IGCKHG HapymeHmI — HC€ TO XK€ CaMO€, 4TO HpOGHGMBI B paBBI/ITI/II/I.
Jronu ¢ mcuXuYecKUMH podIeMaMi MOTYT UCIIBITBIBATh YMOIIMOHAJIBHBIE PACCTPOIMCTBA
WIM 3aMEIIaTeNIbCTBO, OCIIOKHAIOIIKME HX JKHU3Hb. Y HHUX CBOH OCOOBIH M M3MEHUYMBBIN

B3I Ha Mup. - He Hago aymaTh, 4TO IO C TICUXUYECKUMHU HAPYIICHUSMHU
00s13aTeIbHO HYXKIAIOTCS B IOMOJHUTEILHON TTOMOIIY U CIIEIUaTIbHOM OOpaIlleHHH.

- OOpamaiiTech C JIOIbMH C ICUXUICCKUMH HAPYIICHUSIMHU KaK C JTUIHOCTSMH.
He Hy)I(HO JcJIaThb npen(;[eBpeMeHHHx BBIBOJIOB HAa OCHOBAHUH OIIbITA O6H_IGHI/I$I C ,Z[pyrI/IMI/I
JIOJIEMH C TaKOH ke (hOPMON MHBAJIUTHOCTH.



- He caenyer nymaTh, 4TO JIOJM C IICUXMYECKUMH HAPYLICHUSMHU Oojiee Ipyrux
CKJIOHHBI K Hacwimio. 1o Mud. Eciau Bbl npykento0HBI, OHH OyIyT 4yBCTBOBAaTh CeOs
CIIOKOMHO.

- HeBepHo, qTo JIoAu € TNCUXUYCCKUMHU HAPYHMICHUSAMHU HMCIOT HpO6JIeMBI B
IMOHUMAaHWU UJIM HUXKE 110 YPOBHIO MHTCIIJICKTA, YEM OOJIBLIIMHCTBO J'IIO,I[CI\/'I.

- Ecnu yenoBek, UMEIOLUNA ICUXUYECKUE HAPYIICHHS, PACCTPOEH, CIIPOCUTE €ro
CIIOKOMHO, YTO BBl MOXKETE CJIeNaTh, YTOOBI IOMOYb EMY.

- He TOBOPHUTC PC3KO C YCJIOBCKOM, UMCIOIIIUM IMMCUXUYCCKHUC HAPYIICHHUA, JAXKE
€CJIKM y BaC €CThb JJIA OTOr0 OCHOBaHUA.

2.7.6. IlpaBuiia STUKETA TPU OOLIEHNH ¢ MHBAIMIOM, UCIIBITHIBAIOLIAM 3aTPYAHEHHS B PEYU

-  He urHopupyiite nrozaeil, KOTOPbIM TPYIHO TOBOPUTH, [IOTOMY UYTO IIOHATH UX B
BalllNX UHTEPECAX.

- He mnepeOuBaiiTe W He TMONPaBISNUTE 4YEIOBEKa, KOTOPBIM WCIBITHIBACT
TPYAHOCTH B peur. HaunHaiiTe roBOpUTH TOJBKO TOTJa, KOrja yOeauTech, 4TO OH YyXKe
3aKOHYHNJI CBOXO MbBICJIb.

- He nprraiitecs yCKOpUTH pa3roBop. byabTe roToBbl K TOMY, 4TO pa3roBOp €
YEJIOBEKOM C 3aTPYHCHHOW peublo 3aiiMeT y Bac Oosbiie BpeMeHu. Eciu BbI criemmure,
Jy4llle, U3BUHUBIIKCH, JOTOBOPUTHCS 00 OOIIIEHUH B IPYTO€ BpeMsI.

- CMmoTpute B JHUII0O COOECETHUKY, TMOACPKUBANTE BU3YaJbHBIM KOHTAKT.
Orpnaiire 3TOM Oecelie Bce Ballle BHUMaHHUE.

- He nymaiite, 4TOo 3aTpyAHEHMS B pE€YUM — II0KA3aTellb HU3KOIO YPOBHs
UHTEJUIEKTa YEJI0OBEKa.

- Crapaiitech 3a7aBaTh BOIIPOCHI, KOTOpPbIE TPEOYIOT KOPOTKHUX OTBETOB WM
KMBKa. - He mpurBopsiiTech, €civ Bbl HE IOHSIW, 4TO BaM cKasanu. He crecHsiitech

nepecrpocuTh. Eciu BaM CHOBa He yJaloCh MOHSTH, MOMPOCHUTE MPOU3HECTU CIIOBO B
0oJiee MEUICHHOM TEeMIIe, BO3MOXKHO, 10 OYKBaM.

- He 3a0bIBaiiTe, uTO YEIOBEKY C HAPYUICHHOM PEUYBIO TOKE HYKHO BBICKA3aThCS.
He nepebuBaiite ero u He noaasisiite. He ToponuTte ropopsiero.

- Ecmu y Bac BO3HUKAIOT MpoOJIEeMbl B OOIIEHUH, CIIPOCUTE, HE XOYET JIM BaIll
co0eceTHUK UCIOIb30BaTh IPYroil crocod - HamMcaTh, Halle4yaTaTh.



[Tpunoxenue k npukaszy Ne 109-O/] ot 08.08.2022

Tocydapcmeennoe brodKemmnoe obueobpasosameavroe yupexgerue cpeonsis obueobpasosamervras wKoAG

Ne 596 ¢ yerybrennbim usyuenuem Ppaniysckoeo 13vixa JlpumopcKoeo paiiona Cankm-Jlemepbypza

AKypHaa
HHCTPYKTAXKA PAOOTHUKOB IO CONMPOBOKICHHUIO HHBAJWIOB M JIUI[ C OTPAHUYEHHBIMH BO3MOKHOCTSIMMU

310poBhiA (OB3)

2022



Ne Tema uHCTpYKTaKa ®.1.0. nuua, JloikHOCTD ara [Toanuce nuna, ®.1.0. nmuua,
MPOXOJUBIICTO MIpOBEACHUS MPOXOJUBIICTO IpOBOAUBLICTO
HUHCTPYKTaX MHCTPYKTaxa MHCTPYKTaX UHCTPYKTAX,
JOJIKHOCTb,
MOJIHUCH
1 JlomKHOCTHAA UHCTPYKIIUS [[lonnna H.B. Hupektop
OTBETCTBEHHOT'O COTPYIHHUKA IIKOJIBI
3a OpraHu3auio paboTHI 1O
00€CTeYeHNIO JJOCTYITHOCTH
00BEKTa U YCIIYT.
HNucTpykuus Cadponos B.T. 3aMecTUTENb
2 M0 COMPOBOXKICHUIO JTUPEKTOpa 1o
WHBAJIUIOB U JIUI] C AXP
OTpaHUYEHHBIMU OTBETCTBEHHBIN
BO3MO>KHOCTSIMU 3/10POBbBS 3a OpraHU3alHIo
(OB3) JOCTYITHOU
Cpesl
3 NHcTpyKIus 10 OKa3aHUIO Ca¢ponos B.I". 3aMecTuTeNnb
CUTYaTHUBHOIN MOMOIIHU JIOASIM JIUPEKTOpa 1o
C MHBAJIUHOCTBHIO Pa3IUMYHBIX AXP
KaTeropuil. OTBETCTBEHHBII
3a OpraHU3alHIo
JTOCTYITHOM
Cpelpl
4 JI0JDKHOCTHAsE MHCTPYKLUS Ca¢ponos B.I". 3aMecTuTenb

BaxrTepa

JTUPEKTOPA 110
AXP
OTBETCTBEHHBIM
3a OpraHU3alHIo
JOCTYITHOM
Cpelbl




Cadponos B.T.

3amMecTUTeIb
JTUPEKTOpA 10
AXP
OTBETCTBEHHBIN
3a OpraHU3alHIo
JTOCTYITHOM
CpeIbl

JIOJDKHOCTHAsE MUHCTPYKLUS
pabouero KOP3

Cadponos B.T'.

3aMeCTHUTEID
JTUPEKTOPA 110
AXP
OTBETCTBEHHBIM
3a OpraHU3alHIo
JOCTYITHOM
Cpelibl




[Tpunoxenune No2
K npukaszy ot 08.08.2022 Ne 109-O/]

CocraB KOMHCCHH 110 IMPOBECICHUIO 00cJIeI0BaAaHUA U macnmopTusanmu

I'BOY mxkosa Ne 596
[Ipencenarens [ITonnna Haranbs JIMpeKkTOp MIKOJIbI
KOMUCCHH BagumoBna
YUneHbl KOMHCCUU CadponoB Brnagumup 3amecTuTeNnb AUPEKTOpa Mo
I'epmanoBuy AXP
Moscucsu ConuanbHbIi megaror
Mapune JlaBuioBHA
Kupeesa Sna 3aMecTUTENb AUPEKTOPA IO
AJleKcaHIpOBHA VBP
denorosa TarbsaHa [Ipencenarens 11K
BacunbseBHa
IIpencraBuTenp obmiecTBa
WHBAJIUJIOB




[Tpunoxenue No3
K npukaszy ot 08.08.2022 Ne 109-O/]

Ilnan-rpadguk npoBeneHust 00CaeI0BAHUA M MACTOPTU3AUM

Ne Haumenosanue Jara OTBeTCTBEHHBIE
/i o0BbeKTa UCIIOJTHEHUS

1 Teppuropusi, 20.08.2022 — 3aMecTUTENb AUPEKTOPA IO
MpUJIeraronias K 3JaH10 25.08.2022 AXP Cadponor B.T".

2 | Bxox B 00BEKT 1 BBIXOJ] M3 HUX 20.08.2022 — | 3aMmecTUTENb TUPEKTOPA 11O
HEro AXP Cadponor B.T".

3 | [lyTte (myTH) 1BUKEHUS 25.08.2022 3aMecTUTENh TUPEKTOpa 1O
BHYTpPH 37aHUs (B T.4. TyTH AXP Cadponor B.T".
IBAKyal1n)

4 30Ha 1IEJIEBOr0 Ha3HAUEHUS 20.08.2022 — 3aMecTUTeNb AUPEKTOPA IO
3nanus (11eJIeBOTO AXP Cadponos B.T'.
MOCEIICHUS 00BEKTA)

5 | CaHuTapHO-TUTUEHUYECKHE 25.08.2022 3aMecTUTENb AUPEKTOPA IO
MOMEIICHUS AXP Cadponos B.T'.

6 | [Iytu gBuKeHUs K O0BEKTY 20.08.2022 — | 3amecTUTENb TUPEKTOPA MO
(OT OCTaHOBKH AXP Cadponos B.I'.
TpaHCIIOPTA)

7. | Ilacnopruzauus 01.09.2022 3aMecTuTeNb TUPEKTOpa 110
o0pa3oBaTenbHON AXP Cadponos B.I'.
OpTraHHu3aIuu

8. | Ananus UCIIOJIHECHUS 20.12.2022 Hupexrop Illonuna H.B.
IInana MEPOIIPUATHI
(mopoxHOW KapThl) TIO
MOBBIIICHUIO  3HAYCHUI
noKasaTeJen
JOCTYITHOCTH JUIS

WHBAIIMIOB OOBEKTOB U
yCIIyT




Ilpunooscenue No3
Kk npukazy om 08.08.2022 Ne 109-O4

NHCTPYKIUA

MO OKA3AHMIO CUTYALIMOHHOM MOMOILHU JIOJSIM C
UHBAJIMIHOCTBIO PA3JIMYHBIX KATETOPUIA

1. OOmue mMoJ0KeHUs

Hacrosimass wWHCTpYKIMsI yCTaHaBIMBAET TMOPSJOK OpraHu3allid U aJIrOPUTM  OKa3aHUs
CUTYallMOHHOM TIOMOIIM JIFOASIM C  HWHBaJUIHOCTHIO, OOCECIEYCHHE  YCIOBHM IS
OecnipensiTcTBEHHOTO focTyna B I'BOY mkomy Ne 596 (maee — OO). Jlns peanusanuu
CUTYallMOHHOW TIOMOIIX Ka) IO rpyIIe HHBAIMIOB HOPMATUBHO YCTAHOBJICH KO (OYKBEHHBIH ),
YTO MO3BOJISET YIIPOCTUTh U CUCTEMATU3UPOBAThH IEATEIHHOCTh BCEX CIIYXkKO MO OMPEIeICHHUI0 1
MPEJOCTABICHUIO BUJOB YCIAYyr WHBAIMAAM W  BUJOB IOMOIIH, MPEAyCMOTPEHHBIX
3aKoHoJaTenbcTBOM Poccuiickoir denepanuu, B T.4. OpraHu3anusax, ACATEIbHOCTh KOTOPBIX
HaIpsIMYIO HE CBsI3aHa C MPEIOCTaBICHUEM YCIyT HHBanuaaM. OCHOBHbBIE KATETOPUH MHBAJIAIOB,
HY>K/IaIOIIHECs] B CUTYallMOHHOW MTOMOIIIU:

Kon «B» - MHBaNIMI-KOJSICOUHHMK (OrpaHUYEH B MPOABUKEHUU (HYXJAaeTCs B IOMOIIU
COMPOBOXKACHUH) COTPYIHUKOB IIKOJIBI.

Kon «C» - uHBanmmm cinaOoOBUIANIMNA, OTPaHHMYECH B OpUEHTANMH (HYXIAeTCs B TIOMOIIH
COMPOBOXKACHUU) COTPYIHUKOB IIKOJIBI.

Kon «M» - wuBamupn cnabocnbrmaniuii (mpu (GopManbHBIX B3aUMOOTHOIICHHSIX B IIKOJIE
HYXKJAeTCsl B YCIIyrax COTPYAHHMKA IIKOJBI, MPU MOMOIIY MEPEeMUCKH Ha OyMa)KHOM HOCHUTENE
1100 CypAONEpEeBOTUHKA).

st oGecniedeHus MHBAMIAM JOCTyIIa HapaBHE C IPYTUMHU K COIMAIBLHO 3HAYMMBIM OOBEKTaM
IIKOJIBI HEOOXOJMMO OKa3blBaTh CHUTYAI[MOHHYIO IIOMOIINb B 3aBUCHMOCTH OT BHJA H
BBIPAKEHHOCTH HMEIONIETOCS Y WMHBAJINWJA HapylIeHUs 3740poBbA. CHUTyallMOHHAs IMOMOIIb B
LIKOJIE OKa3bIBAECTCS C YYETOM TOM CHUTyallMd, B KOTOPOM HAXOAUTCS HMHBAIHUA. B uemsax
obecrieueHust yCIOBHM 151 0€CTIPENATCTBEHHOTO TOCTYIIA B IITKOJTY HHBAJUIOB, HYKIAOIITUXCS B
CUTYallMOHHOW TTOMOIIIH HEOOXO0IUMO 00ECTICUNTh:

1. Brinenenue Ha CTOSTHKE HIKOJIbI CHIEUAIBLHOTO MApKOBOYHOTO MECTA JIJIsl aBTOTPAHCIIOPTA
WHBAJINJIOB;
2. O6opynoBaHHEe IIKOJBI 3JIEMEHTaMU JOCTYMHOCTH (TMaHayC, TMOPYYHH MU JApyrue) B

COOTBETCTBUH C ACHCTBYIOIIMMU HOPMAaTUBHO-IIPABOBBIMU aKTaMU B cpepe rpaoCTPOUTETHHOM
MOJTUTUKY;

3. O6opynoBaHue 3J€MEHTaMU JOCTYMIHOCTH 30H OKa3aHUA yCIyr, CaHUTapHO-
TUTUEHUYECKUX TTOMEILICHUH;

Jns peanuzanuy CUTYallMOHHOW IOMOIIM KaXKIAOW TpyIIE JIIOAEH ¢ MHBAIUAHOCTHIO
HOPMAaTHBHO YCTAaHOBJEH Koj (OyKBEHHBIH), KOTOPBI IO3BOJISIET CHUCTEMAaTH3UPOBAThH
JEATEIBHOCTD MOAPA3IEICHU YHUBEPCUTETA 110 ONPEAEICHHUIO U IIPENOCTABICHUIO BUJIOB YCIIYT
JIOASM  C MHBAIMIHOCTBIO M BHUAOB IIOMOINYM, IPELYCMOTPEHHBIX 3aKOHOAATEIbCTBOM

Poccuiickoit @enepanuu.



Jlns obecriedeHust TIOM C MHBAJIMIHOCTBIO JOCTYyTa HapaBHE ¢ ApyruMHu K yciayram OO
UM HEOOXOJIMMO OKa3bIBaTh CUTYAIIMOHHYIO MTOMOIIbL B 3aBUCHMOCTH OT BUJA M BBIPAXKEHHOCTU

HMCIOLICTOCA Y YCIIOBCKA C MHBAJIMAHOCTBIO HAPYHICHUSA 310POBBA.

1.2. B yenax obecneuenus ycnoeuii 011 decnpenamcmeennozo oocmyna ¢ 00 nrooeii ¢

UHBATIUOHOCIMBIO, HYHCOAIOWUXCA 8 CUMYAUUOHHOU NOMOUWU HE00X00UMOo odecneuums:

- Hanuuue cniucka nuiy, nepednst KaOMHETOB U HOMEPOB TesIe(POHOB, OTBETCTBEHHBIX
3a OKa3aHHE CUTYallMOHHOM MOMOIIIH JIFOSIM C HHBAIUIHOCTBIO.

- Brinenenue Ha crossHke OO coenquanbHOTO MApKOBOYHOIO MecTa ISt
ABTOTPAHCIIOPTA JIIOJEH C MHBATUAHOCTBIO, KOTOPOE HE JOJKHBI 3aHUMATh UHbIE TPAHCIIOPTHHIE
CpENCTBa;

- O6opynoBanue YupexJIeHUs 3JIEMEHTaMH AOCTYNMHOCTH (MaHIyChl, MOPYYHH,
MOAbEMHHUKHU, IIUPOKUE JBEpPHbIE MPOEMbl U JPYTHE) B COOTBETCTBUU C JIEUCTBYIOIIMMHU
HOPMAaTHUBHO-TIPABOBBIMU aKTaMH M TUIAHOM aJanTaluu;

- O6opynoBaHue 3J€MEHTaMU JOCTYMHOCTHM 30H OKa3aHUS YCIYyT, CaHUTapHO-
TUTMEHUYECKUX TOMEILECHHUI;

- Hanmmaue nadopmanmm o qocrynuoctu OO.

2. [Meiicmeusn compyonuxkoe OO npu okazanuu cumyayuoHHOU ROMOWU 8
coomeemcmeuu ¢ KoOOamu Kamezopuii UHEAIUOHOCHU

CutyanuonHas nomonis B OO oka3pIBaeTcsi ¢ y4eTOM TOH CHUTyallMd, B KOTOpPOH
HaxXOIUTCA YCIIOBECK C HWHBAJIUIHOCTBIO COOTBCTCTBYIOH_Ieﬁ KaTeI‘OpI/II/I. HpaBI/IJIa OTUYHOI' O
MTOBEJICHUS TTPH OOIIEHUH C JIFOABMH, UMEIOIIMMH WHBAIUIHOCTh, IPUBEACHBI B IPUJIOKCHUH A.

2.1. CuryaniluoHHAs IOMOUIb Y€J0BEKY ¢ HHBAJIMIHOCTBIO ¢ KOA0OM «K>» — yesioBek ¢
HHBAJMIHOCTHIO MepeIBUTaeTcsl B KOJIsAACKe (HYK1aeTCsl B OMOIIM MOCTOPOHHMX JINI

(mepcoHaJia) npu nepeaBUKEHUN BHE J0MAa)

CoTpyaHHK CJY:KO0bl OXPAHDI:

- BUAUT YCJIOBCKA C MHBAJIMJHOCTBHIO HAa KOJISICKE WJIN CIBIINIUT CUT'HAJI KHOIIKH BbI30OBA,

- BBIXOOMUT, HA yJIMIYy, B ClIy4dac H€O6XOI[I/IMOCTI/I IIOMOTracT KOJISICOYHUKY IMOJHATHCH 11O MMaHAYCY,
OTKPBIBACT NICPC] HUM BXOJHBIC ABCPU;

- OKa3bIBAa€T IIOMOIIIb YEJIOBEKY C MHBAJIMTHOCTHIO HAa KOCTBUISIX IIPU BXOJIE B 3[IaHUE;
- coo01IaeT OeXypHOMY COTPYJHUKY O NPUOBITUM YEJIOBEKa C MHBAIMIHOCTbIO B KaOWHET
MpUEMHAs TUPEKTOopa

- OKa3bIBaeT oMok npu Beixozae u3z OO.

- Corpyanuk OO:

- BBIXOJUT, U3 KaOMHETa K MECTY OKUJaHHs YelIoBeKa ¢ MHBAJIUAHOCTBIO;
- 3JI0pOBaeTCs, MPECTABIAETCS, BBISICHSIET 1IE/Ib BU3UTA;
- IOMOTaeT B cliydae He0OXOUMOCTH Pa3IeThes B Tapaepode;

- ”HQOPMUPYET O HAJIMYUM IITATHOM KOJISACKH, KOTOpasl CIy>KUT Ui TEpPEeMEIIeHUs BHYTpU
3/1aHHUS;



- IOMOTaeT B CIy4yae HEOOXOANMOCTH TIEPECECTh B IITATHYIO KOJSICKY U 0OpaTHO;

- COMMPOBOXKAACT MPU NCPCABUKCHUHN K MCCTY HA3HAYCHMUA,

- IOMOT'aeT MOJIYYUTh HEOOXOTUMYIO YCIIYTY;

- nH(OpMUpYET 0 OE30MIaCHOM ITYTH BaKyallld, B CIydae Ype3BbIUAiiHON CUTYyallnH;
- obecreynBaeT BRICOKYIO KYJIbTYPY 00CITy KHBAHUS;

- IIpu HCO6XOI[I/IMOCTI/I OKa3bIBaCT IMMOMOMLIb ITPHU IMMOCCIUICHUH TyaJICTa.

2.2. CuTyalilMOHHAs1 IOMOIb Y€JI0BEKY ¢ HHBAJIUAHOCTBIO ¢ KOJAOM «C» — 4ejioBeK ¢
HHBAJH/IHOCTHIO M0 3peHUI0 (HY/1aeTCsl B IOMOIIH (CONMPOBOKAECHNE) MOCTOPOHHUX JIMI
(mepconaJia) BHe 10Ma)

COTPYAHHUK CJOVKOBLI OXPaHbI:

- BUJUT MaIeHTa ¢ 0eJI0i TPOCThIO:

- BCTpeuaeT cinaboBUIAIIETO YeJI0BeKa Ha yiuile (Ha BXOJIE B 31aHHE);

- OTKpBIBaeT BXOIOHBIC I[BepI/I;

- OepeT marueHTa o1 JIOKOTh M COMTPOBOKIAET 0 MECTa OJKHIaHHUS;

- COO0IIaeT NEeKYpPHOMY COTPYAHUKY O TPHUOBITUM YEJIOBEKAa C WHBAIMIHOCTHIO B KaOWHET
npuEMHast TUPEKTOPA;

- OKa3bIBaeT NOMOIIb Ipu BeIxoe u3 O0.

Corpyauuk O0O:

- BBIXOJIUT, U3 KaOMHETa K MECTY OKUJaHHS YeI0BeKa C MHBAIUIHOCTBIO;

- 3I0pOBAETCS, MPEJICTABIISACTCS, BBISICHSCT 11€JIb BU3HTA;

- o0ecnieunBaeT BBHICOKYIO KYJIbTYPY OOCITyKUBaHMUS,

- TIOMOTaeT B ClIydae HEOOXOIMMOCTH Pa3IeThCs B rapaepooe;

- COIPOBOXKJIAET MOJI JIOKOTh NMPH MEePEABMKEHUN K MECTY Ha3HAYCHUS;

- OKa3bIBAIOT NTOMOILb IPU OpueHTauu B 3gaHuu O0;

- IOMOTaeT MOJIYYUTh HEOOXOAUMYIO YCIIYTY;

- ”HQOPMHUPYET 0 OE30MIaCHOM IMyTH 3BAKYallMH, B ClIydyae Ype3BbIYaHON CUTYalluy;

- IpY HEOOXOJMMOCTH OKa3bIBaeT MOMOIIb NPHU IOCCLICHUH TyaleTa; - COMpPOBOXKIAET NpHU
NepeIBMKEHUH 10 Tapiepoda;

- OKa3bIBACT IMOMOIIb IIPHU OJCBAHUU.

2.3. CuryaliluOHHAs IOMOIIb Y€JI0BEKY ¢ HHBAJMIHOCTBIO ¢ KOAOM «O» — 4el0BeK ¢
HHBAJH/IHOCTBIO C MOPAKeHNEM ONMOPHO-IBUIATEJILHOI0 ANNAPaTa, HYK/1aeTCs B OMOIIH
MOCTOPOHHMX JIUI]

(mepcoHasa) B caM0OOOCIYKHBAHNHU H NPHU NepeIBHKEeHUsIX BHE I0Ma

CoTpyaHHK CJY:KO0bl OXPAHDI:




- BUOIUT (I/IJ'II/I IMOJIy4acT CUTHAJI C KHOIIKH BbI30OBa HOMOH.[I/I) ITOCCTUTECIIA C HaHOqKOﬁ, XOOYHKaMH,
Ha KOCTBIIIAX:

- BCTpEYaeT YeIIOBEKa C HHBAIMHOCTHIO Ha yIUIlEe (Ha BXOJIE B 3[aHHCE);

-OTKPBIBA€T BXOJIHbIE JIBEPH;

- COIIPOBOXK/IAET YEJIOBEKA C MHBATUAHOCTBIO O MECTA 0XKUJIAaHUS;

- coo01IaeT OeXypHOMY COTPYJHUKY O NPUOBITUM 4YEJOBEKa C MHBAIMIHOCTbIO B KaOWHET
pUEMHas TUPEKTOPa;

- OKa3bIBaeT MoMoltilb npu Beixoje u3 O0.

2.4. CuTtyaniuoHHasi IOMOLIb YeJIOBEKY ¢ HHBATHIHOCTBIO € KOoAoOM «I» — yesioBek ¢
HHBAJIMJAHOCTHIO N0 CIyXy (MpH (pOpMATBHBIX B3AHMOOTHOIICHHUSIX BHE I0Ma HYK/AaeTcs B

ycJayrax cypaonepeBoa4nKa).

YenoBek ¢ MHBATHIHOCTHIO TI0 CITYXY, pH (opMaIbrHOM OOIIIEHUHU HYKIA€TCs B YCIIyTrax
cypaonepeBoaunka. CUTyarmoHHas IOMOIIb Y€JIOBEKY C MHBAJTUIHOCTHIO OKAa3bIBAETCS BO BCEX
MOMEIIEHUSX, T/Ie OTCYTCTBYET MUChbMeHHas nHopmanus 00 yciyrax, mpegocrasisiembix OO.

[Tpu mmanoBom nocemennn OO YenoBeKy ¢ HHBATHIHOCTBIO C KOJOM «M» HeoO0X0oaumMo
3apaHee o0palraeTcs B CIIy»K0y OMOIIH 3a CYPAONIEPEBOAIUKOM HUITH COMTPOBOKIAIOIIAM JIUIIOM.

I[Ipu mnocemennu OO cmabocnpimamuii  obmaercst k corpyaaukam OO depe3
CYypAOIEePEBOIYHKA, & MPU €r0 OTCYTCTBUU IPH IMOMOIIX MEPEMUCKH Ha OyMa)kHOM HOCHTEJNE.
Cotpynauk oxpanbl U crenuaauct OO MOKHBI UMETh OJIOKHOT M PYUYKY ISl TIEPEIUCKH C

YCJIOBEKOM C MHBAJIIMAHOCTBIO 110 CIIYXY

COTPYAHHUK CJOVKOBLI OXPaHbI:

- BUIUT (WM TIOTYYaeT CUTHAJ C KHOTIKM BBI30BA IIOMOIIIH)

- IPEJIOCTABIISIET B ClIyyae HEOOXOAMMOCTH OJIOKHOT U PYUKY;

- COO0IIAeT JEKYypHOMY COTPYIHUKY O HPUOBITHM YelOBeKa C WHBAIUIHOCTHIO B KaOWHET
HpUEMHAas TUPEKTOpa

COTpYIHUK YUYpeKTeHus:

- BBIXOOHUT, U3 Ka6I/IHeTa K MCCTY OKHUAAaHUA YCIIOBCKA C UHBAJIMAHOCTBIO,

- 4epe3 CypAONepeBOIYHUKA HITM TIPH MOMOIIM MEPETUCKH Ha OyMa)KHOM HOCHUTEIIE 3I0pPOBaETCH,
MMPEACTABIACTCA, BBIACHACT LICJIb BU3UTA,

- obecreynBaeT BHICOKYIO KYJIbTYPY 00CITy KHBAHUS;

- COIPOBOXKIAET K MECTY Ha3HAUCHHS,

- IOMOT'aeT MOJIYYUTh HEOOXOTUMYIO YCIIYTY;

- nH(pOpMUpYET 0 6€30IaCHOM ITYTH 3BaKyaIlH, B CIIy4ae Ype3BbIYaliHOM CUTYAINH; - IPOBOXKACT

YCJIO0BCKa C MHBAJIUIHOCTBIO.



3. OTBeTCTBEHHOCTEL

3.1. Corpyauuku OO HecyT OTBETCTBEHHOCTh 3a YOBITKM M MOpAIbHBIA Bpern,
IPUYMHEHHBIE €My BCJIEACTBHE HEOKAa3aHWs WIM HEHAQJIEKALIEro OKa3aHHUA €My YCIYIH,
HapyIICHUs €r0 MpaB U 3aKOHHBIX MHTEPECOB, B TOM YHUCIIE pasriallleHUs] ero MepCcOHaNbHBIX
JMaHHBIX W HCIOJIb30BaHUA coTpyAHHKaMu OO cBoero ciayeOHOro TMOJOXKEHHS B LEJAX
HECOOTBETCTBYIOINX MHTEPECAM YEJIOBEKA C MHBAIMIHOCTHIO.

3.2 Jlns obGecrniedyeHus J05M C HHBAJIUIHOCTBIO IOCTYIa HApaBHE C APYTHMMH K yCIyram
OO cotpyaHukaM HEOOXOJUMO OKa3bIBaTh CUTYALMOHHYIO IMOMOIIL B 3aBUCHMOCTH OT BUJAA U
BBIPAKEHHOCTU MMEIOIIETOCS Y Y€JIOBEKa C MHBAJIUAHOCTHIO HApYLIEHHS 3/10pPOBbS C yUETOM
OYKBEHHOTO KOJIa ¥ TOH CUTYaIluH, B KOTOPOIl HAXOAUTCS YEIOBEK C MHBAIHMIHOCTBIO.

3.3 Tlpu oxazaHuM CHUTyarMOHHOUW momomm coTpyaHukun OO 00s3aHBI cOONIOAATh U
3alUIIATh [paBa U UHTEPECHI JII0JIeH ¢ MHBATUAHOCTBIO U 0OecrieunBaTh KOHGUACHIINATLHOCTh

MEPCOHAIBHBIX JAHHBIX U CBGI[GHI/Iﬁ 0 COACPIKAHUU OKAa3bIBACMBIX UM YCIIYT.
[Tpunoxenue A
IIpaBuia noBegeHUus1 NPU OOLIEHUH C JIIOIBMHU ¢ HHBAJIMIHOCTbHIO

*  Ecnu BbI pennaraere nmomoltp, KIUTE, MOKa €€ MPUMYT, a 3aTeM CIIpalluBaiTe, 4To U
KaK JieJaTh.

* Korzaa Bac 3HaKOMST C 4EJIOBEKOM C MHBAJUAHOCTHIO, BIIOJIHE €CTECTBEHHO, MOKATh EMY
PYKy: Daxe Te, KOMy TPYJIHO IBUTaTh PYKOH WM KTO IMOJB3YETCS MPOTE30M, BIIOJHE

MOTYT MOXaTh PYKY (IPaByIO WIH JIEBYIO), YTO BIIOJIHE AOMYCTUMO.

IIpaBuiia 3THKETA NPU OOLEHUHM C JHOAbMH ¢ HHBATUAHOCTHIO, HCIIBITHIBAIOIIUMH
TPYAHOCTH NPH NepeIBHKEHHN:

e IlomHuTe, 4TO MHBANUHAS KOJISACKA — HEIPUKOCHOBEHHOE IIPOCTPAHCTBO yenoBeka. He
o0JI0KauMBalTECh HAa Hee, HE TOJIKAlTe, He KJIaJuTe Ha Hee HOTu 0e3 pa3peuieHus. Hauatp
KaTUTh KOJIICKY 0e3 coriacus 4yelloBeKa ¢ MHBAJIMIHOCTHIO — TO K€ CaMOe, YTO CXBATUTh
U TMIOHECTHU 4Y€JI0BEKa 0€3 ero pa3pereHus..

* Bcerma cnpammBaiiTe, Hy’KHa JM TOMOIIb, NpeXAe 4YeM oka3arh ee. [Ipemnmaraiite
IIOMOIIb, €CJIM HYXXHO OTKPBITh TSDKEIYH IBEPb WIM IPOHTH IO KOBPY C JJIUHHBIM
BOPCOM.

* Ecnu Bame npennoskeHue O IMOMOIIU IIPUHATO, CIIPOCUTE, YTO HY)KHO AENaTh, U YETKO
CIIEyHTE UHCTPYKLUSAM.

e Ecnu Bam paspelmmniau nepeiBurarb KOJACKYy, CHadana KaTure ee memneHHo. Komscka
ObICTPO HAOMpaeT CKOPOCTb, W HEOXKUJAHHBIM TOTYOK MOXKET IPUBECTH K IOTEpe

paBHOBECHS.



* Bcerna anuHo yOexmaldTech B JOCTYITHOCTU MECT, TZI€ 3aIUIAHUPOBAHBI MEPOTIPHUSATHSL.
3apaHee MOMHTEPECYNUTECh, KAKUE MOTYT BO3HHUKHYTh MTPOOJIEMBI MM Oapbepbl U KaK MX
MOYKHO YCTPAHHTb.

* He Hago xjonarh 4enoBeKa, HAXOISIIETOCs B MHBAJIUAHOM KOJISICKE, MO CIOUHE WJIU 10
njeuy.

* Ecam BO3MOXHO, pacHojIOKUTECh TakK, YTOObI BAalllM JUIA ObUIM HAa OJHOM YpOBHE.
N36eraiiTe monoKeHHs, MPU KOTOPOM BallleMy COOECETHHMKY HYXHO 3alpOKHIbIBATH
TOJIOBY.

*  Ecnu cymecTByIOT apXUTEKTYpHbIE Oapbephl, IPEAYNPEAUTE O HUX, YTOOBI YETTOBEK UMEI
BO3MO>KHOCTb [IPUHUMATh PELICHUS 3apaHee.

* IlomHuTe, 4TO, KaKk MpaBUIIO, Y JIIOAEH, UMEIOIIMX TPYAHOCTH NPU NEPEABUKEHUU, HET
po0JIeM co 3peHHEM, CITyXOM U IIOHUMaHHUEM.

* He nymaiiTe, 4T0 HEOOXOAMMOCTH MOJTH30BATHCS MHBAMTHON KOJISICKOM — 3TO Tpareaus.
DTO cmocod cBOOOTHOTO (€CiaM HET apXUTEKTYPHBIX OaphepoB) mepenBrkeHus. EcTh
JIOJTA, TIOJB3YIOIMKECS WHBATUIHOW KOJSICKOH, KOTOpBIE HE YTPaTHIM CIIOCOOHOCTH
XOOUTh U MOFYT HepeI[BI/II‘aTI:CSI C IIOMOIIBIO KOCTBIHeﬁ, TpOCTI/I n T.II. KOJISICKI/I OHHU
WCITONIB3YIOT JUIsl TOTO, YTOOBI SKOHOMHTH CHJIBI M OBICTPEE MePEABUTATHCSI.

IIpaBuia 3THKeTa NPHU O0LLEHUH C JIOJbMU ¢ HHBAJMIHOCTHIO, HMEIOLIMMH HApylIeHUe
3peHHe WIN He3pAYUMM:

* Ilpennarast CBOIO MOMOIIb, HAMPABISUTE YETOBEKA, HE CTUCKUBANUTE €r0 PyKY, UIUTE TaK,
KakK Bbl 00bIYHO XoauTe. He Hy)XHO XBaTaTh 4eOoBeKa C MHBAJIUIHOCTBIO MO 3PEHUIO U
TalIUTh €ro 3a COOOH.

*  OnummTe KpaTko, rie Bbl HaxoauTech. [IpenynpexaaiiTe o MpensTCTBUIX: CTYMNEHSX,
Ty’)Kax, sMax, HU3KUX MPUTOJIOKAX, TpyOax u T.II.

* Hcnonb3yiite, eciiu 3TO yMECTHO, (ppasbl, XapaKTepU3yIolIue 3BYK, 3allax, pacCTOSHUE.
Jenutech yBUACHHBIM.

* OOpamaiitech ¢ c00aKaMHU-TIOBOJBIPSIMUA HE TakK, KaK C OOBIYHBIMU JOMAITHUMH
JKUBOTHBIMHU. He KomaHyiiTe, He TporaiiTe U He UrpaiTe ¢ COOAKONU-TTOBOABIPEM.

* Ecnu BBl cobupaeTech 4MTaTh HE3PsiUEMy YEIIOBEKY, CHadajaa MpeaynpeauTe 00 3ToM.
I'oBopuTe HOpMabHBIM TosiocoM. He npomyckaiite nadopmaruto, eciu Bac 00 3TOM He
MOMIPOCHT.

* Ecau 3T0 BakHOE MHCbMO WM AOKYMEHT, HE HYXKHO JJisi YOEIUTEIbHOCTH /1aBaTh €ro
notporarb. [Ipu 3TOM He 3ameHsiiTe uyTeHue mnepeckazoM. Kornma He3psuuil 4enoBek
JOJKeH TOoJANUcaTh JOKYMEHT, MNpOYMTaiTe ero ooOs3aTtenbHO. MHBanumHocTh He
OCBOOOKIAET YEJIOBEKA OT OTBETCTBEHHOCTH, O0YCIOBIEHHOW TOKYMEHTOM.

* Bcerna oOpamaiiTech HEMOCPEICTBEHHO K YEJIOBEKY, Ja)Ke €CJIM OH Bac HE BUJUT, a HE K
€ro 3psueMy KOMITaHbOHY.

* Bcerna Ha3piBaiiTe ceOs M MPENCTABIAUTE APYTHX COOECETHUKOB, a TAK)KE OCTaIbHBIX

NPUCYTCTBYIOIIUX. ECIM BB XOTUTE MOXKATh PYKY, CKaXUTE 00 STOM.



Kornma Bel npeqnaraere He3psdeMy UEIOBEKY CECThb, HE yCa)KMBalTE €ro, a HalpaBbTe
PYKY Ha CIIMHKY CTYJIa WJIM IIOJUIOKOTHUK. He BoauTe 110 MOBEPXHOCTH €TI0 PyKy, a JauTe
€My BO3MOKHOCTb CBOOOJHO MOTporarh npeamer. Ecin Bac mOIpoCHIM OMOYb B3SITh
KaKOH-TO MpeIMeT, He CIIeAYeT TAHYTh KUCTh CIIENOro K MpeaMeTy U OpaTh ero pykou
9TOT NpEeaMET.

Korna BbI o0miaerech ¢ rpynmoi He3ps4YuX JIt0JIeH, He 3a0bIBaiiTe KaXKAblil pa3 Ha3bIBATh
TOT0, K KOMY BBl 00paIaeTech.

He 3actaBnsiiTe Bamero coOecelHUKa BellaTh B IYCTOTY: €CIM Bbl IEPEMEIIACTECH,
IPEYNPEIUTE ETO.

Brionne HOpManabHO YHOTPEONATH CIOBO «CMOTPETb». [l He3psA4yero yenoBeKka 3TO
03HAYaeT «BUJETh PYKAMM», OCA3ATh.

W3beraiite  pacmibIBUaTBIX — OMpPENENCHHUM M HMHCTPYKUUH, KOTOpbIe OOBIYHO
COINPOBOXKAAIOTCS JKECTaMHU, BbIpakeHUM Bpoje «CTakaH HaxOOuTCS TIZe-TO TaM Ha
croney». CrapaiiTech ObITh TOUHBIMH: «CTaKkaH MocepeIuHe CTOay.

Ecnu BBl 3aMeTHIIM, YTO HE3PSYHMM YEJOBEK COMJICS C MapuipyTa, HE YMpaBISHTE €ro
JBM)KEHUEM Ha PAacCTOSTHUM, OJONUUTE U TOMOTUTE BBIOPATHCS HA HY KHBIH IyTh.

IIpu cnycke nim nmogbeMe 1o CTYIEHbKAaM BEAUTE HE3PSYEro MEPIECHAUKYIISAPHO K HUM.
Ilepensurasce, He AeIaliTe PBIBKOB, PE3KUX IBHKEHUN. [Ipy CONMPOBOXKACHUN HE3PSUETO

YeJIoBeKa He 3aKJIabIBaliTe PYKH Ha3aJ — 3TO HEYIO0OHO.

IIpaBuja 3TuKeTa NpPU 00LEHNH C JIIOJBMU € HHBAJUIHOCTHIO N0 CIYXY:
PasroBapuBasi ¢ 4elOBEKOM, y KOTOPOTrO IUIOXOM CIIyX, CMOTpHUTE mpsiMo Ha Hero. He
3aTeMHSNTE CBOE JIULIO U HE 3aropakuBaiiTe ero pykaMmu, BOJIOCAMH WJIH KaKUMHU-TO
npenMeramu. Bam cobeceqHUK OMKEH UMETh BO3MOXKHOCTH CIEAUTDH 3a BBIPAKEHUEM
Baliero Jmua.

CymiecTByeT HECKOJBKO THUIOB M cTeneHedl TiyXoTbl. COOTBETCTBEHHO, CYIECTBYET
MHOTO CIOCOOOB OOIIEHHUS C JIFOJbMHU, KOTOPBIE TUIOXO CIHbIIAT. Ecnu BBl HE 3HaETe,
KaKOW MPeloYecTh, CIIPOCUTE Y HUX.

HexoTopsie 1011 MOTYT CHBIIIATh, HO BOCIPUHUMAIOT OTJENbHbBIE 3BYKH HEMPABUIBHO.
B »ToMm ciywae roBopute 0osiee TPOMKO M YETKO, MOAOUpast MOIXOIAIUNA ypoBeHb. B
Apyrom ciiydac HOHaI[OGI/ITC}I JIMIIb CHU3UTB BBICOTY I'0JIOCA, TAK KaK YCJIOBCK YTPATHUIL
CHOCO6HOCTL BOCIIPUHUMATDH BBICOKHUEC YaCTOTHI.

YroOsl IMPUBJICYb BHUMAHUC YCIIOBCKA, KOTOpBIfI IIJ10XO CJHBIIINT, HA30BUTEC €10 I10 UMCHU.

Ecmu oTBeTa HCT, MOXXHO CJICTKA TPOHYTH YCJIOBCKA UJIM KC ITIOMAXAaTh pyKOfI

['oBopuTe sicHo 1 poBHO. He HY>KHO M3NHUIITHE MOTYepKUBATh 4TO-T0. Kpruarh, 0cOOEHHO
B yX0, Toke He Hamo. ¢ Ecmm Bac mpocsaT MNOBTOPUTH 4YTO-TO, MONpoOyiiTe
nepedpazupoBaTh CBOE NMpeaiokeHue. VICTOIb3yHTe KECTHI.

Yo6eauteck, uTo Bac MoHsIM. He cTecHsTeCh CIPOCUTD, TTOHSIT JIM Bac COOECETHHUK.



Ecnu BBl coobmraere MHPOPMALINIO, KOTOPasi BKIIOYAET B ce0si HOMEp, TEXHUYECKUIA WIH
JPYTO# CIOKHBIA TEPMUH, aJipec, HAUIIUTE ee, COOOLUTE MO (haKCy WM HNEKTPOHHOU
MOYTE WUJTH JTFOOBIM IPYTUM CITOCOOOM, HO TaK, 4TOOBI OHA ObLTa TOYHO MOHSTA.

Ecnu cymecTByIOT TpyJHOCTH IPU YCTHOM OOIIEHMH, CIIPOCUTE, HE OyAeT JH Mpolle
MEPETUChIBATHCS.

He 3a0biBaiiTe o cpere, KoTopas Bac OKpykaeT. B OONbIIMX WM MHOTOJIOJHBIX
MOMEIICHUAX TPYAHO OOIIATHCS C JII0IbMHU, KOTOPBIE TUIOXO CIBIIIAT. SIpKoe CONHIIEe WiIn
TEHBb TOXKE MOTYT OBITh OAphEPAMHU.

OdeHb yacTO TIIyXHE€ JIOJM HMCHOJB3YIOT S3bIK ecToB. Eciu Bbl obIiaerech udepes
NepeBourKa, He 3a0yIpTe, 9TO 00pamaThCcsi HaA0 HEMOCPEACTBEHHO K COOECeTHUKY, a
HE K IEPEBOUHUKY.

He Bce mroam, KOTOpbIE IMJIOXO CIBIIIAT, MOTYT YMTaTh 1Mo rybam. Bam mydmie Bcero
CHpPOCUTH 00 3TOM IpH nepBoi Berpeue. Eciu Bamn cobeceTHUK 001a1aeT ’TUM HaBBIKOM,

HYKHO COOJIOJaTh HECKOJIbKO Ba)KHBIX MpaBuil. [IoMHHTE, 4TO TOIBKO TPH U3 JECATH
CJIOB XOPOIIIO TPOYHUTHIBAIOTCA. * Hy»KHO CMOTpPETh B JINIIO COOCCEAHUKY ¥ TOBOPUTH SICHO
U MEJJICHHO, UCTI0JIb30BaTh MPOCThIE (pa3bl U N30eraTh HECYIIECTBEHHBIX CIIOB.

Hy)KHO HCIIOJIB30BATh BBIPAKCHHUC JIKMLA, KCCTbI, TCIOABUKCHHA, CCIIM XOTUTC

MOAYCPKHYTH UJIHU ITPOSICHUTH CMBICJI CKaA3aHHOTO.

IIpaBuia 3THKeTa NPHU O0LEHUH C JIIOAbMH, HMEIOIMMH 0COOCHHOCTH B PAa3BUTHH

(0cO0EHHOCTAMHU MEHTAJIBHOI0 PA3BUTHS):

Hcnone3yliTe JOCTYIIHBIN S3bIK, BBIPAXKAUTECh TOYHO U 10 JEIY.

N36eraiiTe c10BECHBIX MITAMIIOB M OOPa3HbIX BBIPAXKEHUH, €CIIU TOJIBKO Bbl HE YBEPEHBI

B TOM, YTO Balll COOECEJHUK C HUMH 3HAKOM.

He rosopute cBbicoka. He nymaiite, 4To Bac HE MOMMYT.

I'oBopss 0 3amadax MM NPOEKTE, pacCKa3blBalTe BCE «IO IIaram». Jlaute Bamemy

co0eceTHIKY BO3MOXKHOCTh OOBITpaTh KaXKAbIH 1Iar MOCie TOr0, KaK Bbl OOBSICHUIH EMY.

NcxoguTe U3 TOro, 4TO B3pOCHBIA YEJIOBEK C 3aJEPKKOW B PAa3BUTHUU MMEET TAKOH Ke

OTIBIT, KaK M JIIOOOU JPYToi B3POCIIbII YETTOBEK.

Ecnun HeoOXoaumo, MCIONb3yiTe WIIocTpaiu wind ¢otorpaguu. bynpTe roToBbI

IIOBTOPUTH HECKOJIBKO pa3. He cnaaiitecs, ecim Bac ¢ MEPBOro pa3a He MOHSIIN.

Obpamaiitech ¢ 4enoBeKOM C MpoOsieMaMH pPa3BUTHS TOYHO TaK K€, KaK Bbl Obl

oOpamranuch ¢ 1o0sIM IpyruM. B Oecene oOcyskaaiiTe Te e TeMBbI, Kakie Bbl 00CyKIaeTe

c Ipyrumu moapMu. Hampumep, miaHel Ha BBIXOJHBIE, OTIYCK, IOTOAA, MOCJIEIHUE

COOBITHSI.

ObparnaiiTech HEMOCPEACTBEHHO K YEIIOBEKY.

[lomHUTE, YTO NIOAM, WMEIOMIME OCOOCHHOCTH B Pa3BUTHH JEECIOCOOHBI U MOTYT

MOJIUCHIBATh JOKYMEHTBI, KOHTPAKThI, FOJI0COBATh, JaBaTh COIJIACHUE HAa MEINULIUHCKYIO

nmomMompb 1 T.A.



IIpaBuia 3THKeTAa M O0LIEHUN € JIOJAbMH, HMEIOIIUMH 0COOEHHOCTH MCUXUIECKOT0
Pa3BUTHSA:

[lcuxuyeckue HapylieHHs — HE TO XK€ camoe, uTo IpoOiembl B pa3BuTuu. Jliogm c

OCOOCHHOCTSAMH IICUXHYECKOIO Pa3sBUTHUA MOTYT HUCHBITBIBATH 5MOIMOHAJILHBIC paCCTpOfICTBa

WJIM 3aMEIIaTeNbCTBO, OCIOKHSIONINE MX KU3Hb. Y HUX CBOM OCOOBIH M H3MEHUYMBBINA B3IV HA

MUD.

He nmamo gymate, 9To IO C OCOOCHHOCTSIMH TICHUXHUYECKOTO Pa3BUTHS 00s3aTENBHO
HYKJAIOTCS B JIOMOJHUTENBHOMN MOMOIIU U CIIEIHATFHOM OOpaIlleHUN.

OOparaiitech ¢ JOIbMU C OCOOCHHOCTSMU MICUXHYECKOTO Pa3BUTHUS KaK C THYHOCTSIMH.
He HyXHO paenmaTh mpekIeBPEMEHHBIX BBIBOJOB Ha OCHOBAHWM OIBITA OOIICHUS C
JIPYTUMU JIIOJIBMU C TaKor ke (GOpMON WHBAIMIHOCTH.

He ciemyer mymatb, 94To JIOAM C OCOOCHHOCTSIMHU TICHXHYECKOTO Pa3BUTHS 00jiee APYTUX
CKJIOHHBI K Hacuiauio. O1o Mud. Ecnu Bbl ApyxkenmoO0HbI, OHU OYIyT 4yBCTBOBATh CEOS
CIIOKOMHO.

HesepHo, 4TO mr0AM ¢ OCOOCHHOCTSIMH TICHXHYECKOTO PA3BUTHUS MMEIOT MPOOIEMBbI B
MOHMMAaHUU WM HUXKE 110 YPOBHIO MHTEIUIEKTA, YeM OOJILITUHCTBO JTIOCH.

Ecnu yenoBek, MEIOMINNA OCOOCHHOCTH TICHXHUYECKOTO Pa3BUTHS, PACCTPOCH, CIIPOCHUTE
€r0 CITOKOWHO, YTO BB MOYKETE CIIENIaTh, YTOOBI IOMOYb EMY.

He roBopute pe3ko ¢ 4eI0BEKOM, UMEIOITUM OCOOCHHOCTSIMH MCUXHYECKOTO Pa3BUTHS,

JaXe €CJIIN Yy BaC €CTh AJI1 9TOI'0 OCHOBAHMA.

HpaBnna I9THKETAa IIpH oﬁme}mn ¢ JIAbMH ¢ HHBAJUIAHOCTBIO, HCHBITHIBAIOIIUM

3aTpyJAHEHUs B peuM:

* He urnopupyiire J1toaen, KOTOpeIM TPYAHO T'OBOPUTH, IIOTOMY 4YTO IIOHATH UX — B BallUX

UHTEpecax.

He nmepebuBaiiTe 1 HE OMPABIISITE YEIOBEKA, KOTOPHIN UCIIBITHIBACT TPYAHOCTH B PEUH.
Hauunaiite roBopuTh TOJNBKO TOrnAa, Koraa yOeAuTech, YTO OH YK€ 3aKOHUYUJ CBOIO
MBICJIb.

He nbrTaiitecs yCKOPUTB pa3sroBop. byabTe roTOBBI K TOMY, YTO Pa3roBOp € YEIOBEKOM C
3aTpyJHEHHOW peublo 3aiiMeT y Bac Oojblle BpeMeHU. Eciam BBl cremmre, Jydmie,
M3BUHMBIINCH, TOTOBOPUTHCSA 00 OOIIEHUH B IPYro€ BpeMsl.

CmoTpuTe B JIMIIO COOECETHUKY, TMOICP)KUBANTE BU3YalbHbIN KOHTAKT. OTnanTe 3Toi
Oeceie Bce Ballle BHUMAaHUE.

He pymaiite, 4T0 3aTpylHEHHMS B pedd — II0KA3aTelb HU3KOI'O YPOBHS WHTEIUICKTA
YeJI0BeKa.

Crapaiitech 3a1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.



He mnpurBopsiiTech, ecau Bbl HE IIOHSAIM, 4YTO BaM cKasaid. He crecHsiitecs
nepecnpocuts. Eciin BaM CHOBa HE yAAJIOCh IOHSATH, ITOIPOCUTE IIPOU3HECTU CIIOBO B
0oJiee MEUICHHOM TE€MIIE€, BO3MOKHO, IO OyKBaMm.

He 3a0piBaiiTe, 4TO 4YeIOBEKY C HApYIIEHHOW pEUbl0 TOXKE HYXKHO BbICKa3aThcs. He
nepebuBaiiTe ero u He nofasisAlTe. He Toponute ropopsiero. * Eciu y Bac BO3HUKAIOT

npoOJIeMbI B OOIICHHUH, CIIPOCUTE, HE XOUET JIM Balll COOECETHUK MCIIOIB30BaTh JIPYToOi

CII0CO0 — HamucaTh, HarlcYaTaTh.
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